direct
IMPACT

solutions.com

FILEMAKER INDIVIDUAL COACHING SESSIONS

Individual coaching sessions are for intermediate or advanced participants who wish to deepen their
knowledge of FileMaker programming.

During the coaching sessions, participants can bring their FileMaker file and find technical solutions to
programming problems with the help of an expert developer. The assigned coach will be able to share
tips and tricks that will allow the participant to accelerate his learning of the platform or to facilitate the
resolution of specific technical problems.

There is no prerequisite to participate in a coaching session. However, we recommend that participants
master all of the concepts covered in our intermediate level class.

The regular hourly rate for coaching sessions is $200 CAD/hour or $225 USD/hour.
Sessions must be purchased through a prepaid time bank.

The preparation time will be invoiced on top of the coaching hours.

e  The sessions are for a minimum duration of 3 hours and must be scheduled a minimum of 5

business days in advance.
e Individual coaching sessions are offered to a single participant only.
e  The participant must use his/her computer to attend the session.

e  The sessions should not be used for technical support. The role of the coach is not to fix the

problems, but rather to explore possible solutions and to teach the techniques to the participant.



